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e-module “Quality of Veterinary Services” 

Veterinary Services (VS) in accordance with WOAH international standards and based on the 
principles of good veterinary governance contribute to an effective and sustainable global 
system that meets the current and future health needs of society. They should have the 
capacity and resources to respond, in particular, to natural, accidental or deliberate spread of 
pathogens, and be able to implement surveillance, early detection, rapid response and 
biosecurity measures. Effective VS are thus a global public good, contributing to veterinary 
public health, food safety and security, and poverty reduction. 

Main objective: 
At the end of this module, participants will be able to understand the basic principles of the quality of 
Veterinary Services and the criteria for the evaluation of Veterinary Services by the WOAH. 

 
Learning objectives: 
- Describe and understand the basic principles of quality and criteria for evaluating Veterinary Services; 
- Analyse, on the basis of a practical case study, the national strengths and weaknesses in the quality of 

Veterinary Services; 

- Be aware of the general principles of veterinary communication and legislation, which are essential 
for good governance in the veterinary domain. 

 
Course Content: 
General introduction on Veterinary Services and the WOAH PVS Tool 
- Basic principles of quality and criteria for evaluating Veterinary Services, 
- General principles of veterinary communication and legislation, 
- Preparation of a summary note presenting the main national strenghts and weaknesses in the quality 

of Veterinary Services. 
WOAH references: Terrestrial Animal Health Code of the WOAH, Title 3: quality of Veterinary Services 
(chapters: 3.1-3.2-3.3-3.4-3.5) 
 

Teaching methods: 
- Introductory and evaluation webinar of the module 

- Online supports allowing reading and appropriation of WOAH standards and recommendations, 

summary fact sheets, reports (WOAH PVS process) 

- Practical case studies, exercises (production of summary documents) 

 

Prerequisites 
The WOAH PVS Report of the participant's country, if any, should be read. 

ENSV-FVI - 1, avenue Bourgelat 
69280 Marcy l’Étoile – France 
Tél. : +33-(0)4-78-87-25-45 
e-mail : training@vetagro-sup.fr 

 

Date of the course: See e-CERISE annual calendar 

  

Deadline for registration: Check ENSV-FVI International 

Training Programme 
  

Duration: 3 days (18 hours) 

 

Location: Not applicable (e-module) 
 

Audience: Official Veterinarians from countries that have 

committed to the WOAH PVS Pathway wishing to acquire 
additional skills and to progress in their functions and 
responsibilities. 
  

Number of participants: 15 maximum 
  

General organisation: 
Vincent BRIOUDES, ENSV-FVI 
vincent.brioudes@vetagro-sup.fr  

Mariam Godde, ENSV-FVI 
mariam.godde@vetagro-sup.fr  
 

Technical coordination:  
Vincent BRIOUDES, Head of international actions service 
ENSV-FVI, 
Mohamed Naceur BACCAR, Director of the sanitary zoo 
vigilance, training and skills development, CNVZ, Tunis 
 

Speakers: Not applicable 
 

Languages of tuition: 
English/French  
  
Assessment method: Quiz, exercises, case studies  
  
Delivered certificate: Certificate of attendance 
 
Continuing education credits: Not applicable 
  
Fees: 800€ 
  
Accessibility: 100% online 
 
Registration: 
A registration form is available on the website of  
ENSV-FVI:  
https://ensv-fvi.fr/actions-internationales/e-cerise/  
 

Contacts: 
training@vetagro-sup.fr 
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